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Guidance for practices


Date: 1.5.2020
Please be aware that this is a rapidly evolving situation. 

Safe and effective service delivery during the Covid-19 pandemic: practice check list

This check list aims to support you to deliver safely and effectively during the Covid-19 pandemic. As more is understood about the disease and its transmission, this checklist will need to be updated and amended. This is not intended to be fully comprehensive; all practices are different and there may be additional factors that you need to consider.

In completing this, it may be helpful to refer to the further information in our Living Guide, which is updated regularly. The middle column of the table below includes links to specific sections of it.

	Have you made all the necessary changes to ensure you can deliver services safely and effectively?

	Protecting against infection
	Section in guide /guidance
	

	Do all staff members have roles that do not expose them to unnecessary risk, taking into account their personal circumstances?
	Section 7, pg 19 –
Guide on shielding, self-isolation and social distancing
	

	Have you secured sufficient PPE for all face to face services delivered by your staff, irrespective of whether the patient has or does not have suspected/presumed Covid-19?
	Section 2, pg 8 –
PHE Covid-19 PPE
	

	Have you ensured that all staff know where to locate PPE?
	Section 2, pg 8 –
PHE Covid-19 PPE
	

	Have you ensured that staff are aware of how to donn and doff PPE?
	Section 2, pg 8 –
PHE donning and doffing
	

	Have you ensured that staff know how to safely dispose of PPE?
	Section 2, pg 8 –
PHE Covid-19 PPE
	

	Have you put in place infection control processes regarding:
· Room
· Equipment
	Section 1.1, pg 6 –
Safe practice policy

Section 10.5, pg 21 –
SEL CCG cleaning guide
	

	Patient registrations
	
	

	Is your list open for new patient registrations, and have you instituted a process to enable remote/online patient registration?
	
	

	
Remote care
	
	

	Have you instituted a total triage system?
	Section 1.1, pg 6 –
Safe practice policy

	

	Do your clinicians have access to a means of video consultation, wherever possible?
	
	

	Have your clinicians received the support they need to be able to use video technology?
	Section 4, pg 11

	

	Have you minimized the need for patients to attend the surgery to collect scripts, certificates, documents etc?
	Section 8.2, pg 20 

	

	Entry to your practice
	
	

	Have you instituted a means to screen all people prior to entry into your practice to confirm that they:
1) Do not have the symptoms of presumed Covid-19?
2) Are not household contacts of anyone with symptoms of presumed Covid-19?
3) Do not have a current temperature prior to entry into the practice?
	Section 1.1, pg 6 –
Safe practice policy

	

	Face to face care 
	
	

	Have you ensured that patients only attend for face to face appointments if:
1) care cannot be delivered remotely AND
2) it is inappropriate to postpone until after the pandemic 
	Section 1.1, pg 6 –
Safe practice policy

	

	Have you considered where your patients will be seen – which site/ which consulting room / or at home – if:
1) They have suspected/presumed Covid-19.
2) They do not have suspected/presumed Covid-19 but are unwell.
3) They do not have suspected/presumed Covid-19 but are at risk of severe disease – highest risk (shielded)/high risk.
	Section 1.1, pg 6 –
Safe practice policy

	

	Have you considered how you will obtain oxygen saturations, where necessary, to assess severity of Covid-19 infection?
	Section 4.3, pg 12 –
Guide to using pulse oximetry during Covid-19 pandemic
	

	Have you endeavoured to ensure that staff delivering face to face care to those with suspected/presumed Covid-19 do not subsequently deliver face to face care to those presumed to be uninfected, especially if highest/higher risk?
	
	





	Patient pathway through your practice
	
	

	Have you put in place a patient pathway through the practice such that patients encounter the fewest number of people as possible, ideally just the treating clinician?
	Section 1.1, pg 6 –
Safe practice policy
	

	Have you put in place measures that ensure that patients do not have to wait in the practice, if avoidable?
	Section 1.1, pg 6 –
Safe practice policy
	

	Have you put in place a patient pathway that ensures that patients spend the briefest time in the surgery, eg:
- escorting the patient from the practice door to the consulting room 
- escorting the patient from consulting room out of the practice
-restricting access to toilet and other facilities
	Section 1.1, pg 6 –
Safe practice policy
	




	Service provision
	
	

	Our new document, General Practice During the Covid-19 Pandemic: The Role of the GP and Practice Team provides a fuller discussion of the issues affecting service provision during the pandemic.

	Have you considered how you will assess, monitor and follow up patients in the community with Covid-19 infection?
	Section 4, pg 11

	

	Have you ensured that you are continuing to meet the needs of patients with non-Covid-19 emergency conditions?
	General Practice During the Covid-19 Pandemic: The Role of the GP and Practice Team, pg 5-8
	

	Have you ensured that proactive care for long term condition care management has continued with appropriate clinical prioritisation of services and patient cohorts?
	Section 6.1, pg 16 –
RCGP workload prioritisation
	

	Have you ensured that essential prevention and health promotion services, such as vaccinations to at-risk groups, have continued?
	Section 6.1, pg 16 –
RCGP workload prioritisation
	

	The demand for Covid-19 services is likely to oscillate. Have you considered how you will respond to these changes?
	
	









	Communication with staff

	Do all GPs/practice HCPs know that they must undertake an initial remote assessment of all patients via online consulting / telephone?
	Section 1.1, pg 6 –
Safe practice policy
	

	Do all GPs/practice HCPs know that they should use video, if available, to undertake an initial examination, if technically possible and ethically appropriate
	Section 1.1, pg 6 –
Safe practice policy
	

	Do all GPs/practice HCPs know to make face to face encounters as brief as possible by:
1. Utilising remote means to take histories before the encounter and to discuss management plans after the encounter?
2. Ensuring room is fully prepared before encounter?
	Section 1.1, pg 6 –
Safe practice policy
	

	Do all GPs/practice HCPs know that they should only see patients face to face? In the surgery or through home visits, if initial assessment deems it essential, and adequate precautions can be taken, including using appropriate personal protective equipment (PPE). They may wish to consider and discuss with colleagues:
· What specific examination is needed?
· Can the required information be obtained via another method?
· How likely are the examination findings to change the diagnosis and management?
· Is making the diagnosis essential at this point?
· Will a delay in making the diagnosis or managing the condition have a clinically significant impact on the morbidity/mortality of the patient?
	Section 1.1, pg 6 –
Safe practice policy
	

	Are all staff aware that they must use PPE to see all patients face to face, either in practice or during a visit?
	Section 2, pg 8 – 
PHE Covid-19 PPE
	

	Are all staff aware of infection control processes, including cleaning, and who is responsible for implementation?
	Section 10.5, pg 21 –
SEL CCG cleaning guide
	

	Are all staff aware of when they should self-isolate/access Covid-19 testing?
	
	








	Communication with patients

	Have you actively encouraged your patients to access care if they have a medical problem, irrespective of whether it is, or is not, related to Covid-19?
	
	

	Have you communicated to all people on your list to explain how they can continue to access care? 
	
	

	Do patients know that they should only attend the surgery if invited?
	Section 1.1, pg 6 –
Safe practice policy
	

	Are patients aware that, unless they have been told otherwise, they should not attend if:
1)	They have the symptoms of presumed Covid-19?
2)	They are household contacts of anyone with symptoms of presumed Covid-19?
	Section 1.1, pg 6 –
Safe practice policy
	

	Are patients advised when booking that, unless they have a specific need to be accompanied (parent/career/interpreter), they will need to attend alone
	Section 1.1, pg 6 –
Safe practice policy
	

	Prior to attending, are patients provided with information regarding the measures that have been implemented to keep them safe (including any PPE, surgery access and cleaning programmes) and what to expect on arrival and throughout their visit?
	Section 1.1, pg 6 –
Safe practice policy
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